OMB Control Number 3245-0360
Expiration Date: 11/30/2023

National Small Business Week
SBA Form 3310, Small Business Development Center
Excellence and Innovation Center Award

Instructions: Refer to the National Small Business Week Award Nominations Guidelines
for detailed instructions for submitting nominations.

This form must be completed by the nominee or by the nominator. The completed form must be
submitted with the nomination package as noted in the award guidelines. Answer each question
as fully as possible; if it is not applicable, state N/A.

1. SBDC Information:

a. Name:
Saint Vincent College

b. Address:
300 Fraser Purchase Road, Latrobe Pa. 15650

¢. Phone number:
724-537-4572

d. Email address:
sbdc@stvincent.edu

e. Website URL:
www.stvincent.edu/academics/academic-centers/small-business-development

2. SBDC Director Information:

a. Name:
James Kunkel

b. Phone number:
724-537-4572

c. Email address: james.kunkel@stvincent.edu
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3. Host organization information:

a. Organization name:
Saint Vincent College

b. Executive director name:

Michael J. Urick, PhD, Dean — Alex G. McKenna School of Business, Econon

4. Nominator Information (if applicable):

a. Nominator name:
Dr. Ernie Post

b. Title:
State Director

c. Address:

Pennsylvania Small Business Development Centers
15200 Kutztown Rd., Kutztown, PA 19530

d. Phone number:
877-472-7232

e. Email address:
post@kutztown.edu

5. Fill out the chart below. Additional goals and performance measures can be included in
the “other” categories.

Goal Actual % Achieved
0,
Long Term Counseling Clients 283 370 131%
19 20 105%

New Business Starts

$6,614,163 |$6,896,895 |104%
Capital Infusion

0,
Client Satisfaction 90% 100% 111%

Other:

Other:
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Total clients


Answer each of the following questions in 200 words or less.

6. Provide a description of the SBDC’s services:

The Saint Vincent College Small Business Development Center assists in the
establishment and growth of successful businesses that subsequently strengthen
Pennsylvania communities and their overall quality of life. The Saint Vincent College
Small Business Development Center consists of a high performing team of manage!
consultants whose mission is to provide professional planning, technical assistance,
education and information to small and medium sized businesses. The Saint Vincel
College SBDC focuses on strategic business planning and sound financial manager
that results in long term economic benefits to their clients. The Saint Vincent Colleg
SBDC utilizes a staff of experienced professionals to serve their clients in both tradit
SBDC assistance as well as offering specialized consulting focused on international

7. Provide a history of the SBDC:

The Saint Vincent College SBDC was founded in 1988 with the mission to grow the
economies of Westmoreland and Fayette Counties of Pennsylvania by providing
entrepreneurs with the tools and information necessary to build successful business
Center is one of fifteen SBDCs in Pennsylvania and is an accredited affiliate of the
national SBDC network. With strategic guidance provided by the Pennsylvania Sme
Business Development Center Lead Office and the host institution of Saint Vincent
College, the Saint Vincent College Small Business Development Center provides sr
businesses and entrepreneurs with information and resources that can prove to be t
difference between success and failure.

Since calendar year 2000, Saint Vincent's SBDC has provided 171,486 hours of no
consulting services to 10,494 start-up and existing business clients. During that time
SBDC clients acquired capital formation in the amount of $170,221,393. The SBDC
provided 715 training events for 11,044 attendees.
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8. Provide a narrative of an SBDC counselor who has excelled in providing counseling,
training and other program services to small businesses:

Vickie Gyenes has served as a Business Consultant/Global Trade Manager for the :
Vincent College SBDC for 25 years. Vickie earned the National Association of Sma
Business Development Centers' 2010 State Star, an award for demonstrating exem
performance and a strong commitment to small business. Her work with the Center

Global Competitiveness helped the SBDC claim the President of the United States “
Award for Excellence in May 2010; one of the most prestigious forms of recognition
offered by the U.S. Government to those involved in business or business service.
has a Bachelor of Science in Business Management from the University of Pittsburg
a Master of Science in Operational Excellence from Saint Vincent College. Sheis o
the first 100 people in the United States to receive the NASBITE Certified Global Bu
Professional credential. Vickie has planned and assisted delegations of local compi
trade mission preparation and implementation to Canada, China, the Czech Republi
Hungary, Ireland, Mexico, Poland, and the United Kingdom. Vickie also assists start
companies and more established firms with business planning, business and marke
research, financial projections, international trade assistance, and helps to plan and
the SBDC educational programs.

Al

9. Provide a narrative of a success story relating to a particular business served by the
SBDC:

Mr. Marcus Sundh and his wife Alicia were both tennis professionals at the very exc
Rolling Rock Club located outside of Ligonier, Pa. They were interested in purchasi
existing business in Greensburg, Pa. doing business as Greensburg Racquet Club.
primary owner of the facility had passed away in March of 2017. The family was still
operating the establishment but looking to exit the business. Selling price was
approximately $1.2 million.

Marcus and Alicia Sundh had lifelong experience in this industry and possess a
tremendous amount of knowledge and passion. Marcus Sundh grew up in Sweden
his father and uncle ran a successful tennis academy for 30 years. Marcus compet:
the top ranked Division 1 University of Kentucky where he was the team captain his
and Senior years. Alicia Sundh played Fed Cup Tennis for 6 years while representir
South Africa. She was nominated to play on the Olympic team and was ranked as h
top 40 in the world on the junior circuit.

Technical assistance provided by the SBDC included tennis industry research,
demographic site analysis and market potential assessment, cash flow projections ¢
development of a formal business plan. Total project costs for the acquisition were
calculated at roughly $1,267,000. With guidance provided by their SBDC consultan
were able to obtain 2 commercial term loans: one term loan from Somerset Trust Ct
complemented by an SBA 504 loan. This sum together with their equity investment
enough to purchase the facility and successfully realize their dream.
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10. Provide a narrative of how the SBDC has worked with the local SBA District Office as a
champion for SBA products and services including effective amplification of the SBA
mission and priorities and strong education efforts about the SBA and its programs to
small businesses:

11. Provide qualities and performance of the SBDC that merit the award:

For 24 consecutive years Saint Vincent College SBDC was proud to host their annu
Lenders' Roundtable. Always well attended, guests were comprised of representati
the regional commercial lending and economic development communities. Each ye
event was held during the summer months and coincided with the Pittsburgh Steele
Summer Training Camp held on the campus of Saint Vincent College. Unfortunatel
pandemic resulted in a temporary suspension of this event. However, in 2019, the |
the event was held the featured guest and keynote speaker was Allen Gutierrez, As
Administrator, Office of Entrepreneurial Development of the U.S. Small Business
Administration. He was introduced by Dr. Kelly Hunt, District Director of the Small
Business Administration-Pittsburgh District Office who also provided an informative
update on new and recent activities of the Small Business Administration. For many
this annual SBDC event has served as a highly visible platform to magnify and pron
the SBA's mission, products and programs.
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Caution: Penalties for False Statements

Knowingly making a false statement on this form is a violation of Federal law and could result in
criminal prosecution, significant civil penalties, and a denial of program participation or other
benefits awarded by the agency. A false statement is punishable under 18 U.S.C. §8 1001 and
3571 by imprisonment of not more than five years and/or a fine of not more than $250,000 and
under 15 U.S.C. 8§ 645 by imprisonment of not more than two years and/or a fine of not more
than $5,000.

Paperwork Reduction Act Notice:

SBA will use the information collected on this form, along with other information submitted
by award nominees as part of the nomination package, to determine the nominee's eligibility
for a particular small business award; to identify any actual or apparent conflict of interest
and, to make eventual award determinations. Responding to this request for information is
voluntary. However, failure to provide the requested information may affect SBA’s ability
to make a decision regarding your eligibility for an award.

You are not required to respond to any collection of information unless it displays a currently
valid OMB control number (3245-0360). The estimated burden for completing this form is 1
hour and 15 minutes, including the time for reviewing the instructions, and gathering and
compiling data. Combined with the time for completing the Form 3300, the total estimated time
to prepare and submit the nomination package for each nominee is 90 minutes. Comments on
this burden estimate should be sent to the U.S. Small Business Administration, Chief, AIB 409
3rd St., SW, Washington, DC 20416, and Desk Officer for the U.S. Small Business
Administration, Office of Management and Budget, New Executive Office Building, Room
10202, Washington, DC 20503. DO NOT SEND COMPLETED FORMS TO OMB. Submit
them to the location indicated in the nomination guide.
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	 AchievedLong Term Counseling Clients: 131%
	GoalNew Business Starts: 19
	ActualNew Business Starts: 20
	 AchievedNew Business Starts: 105%
	GoalCapital Infusion: $6,614,163
	ActualCapital Infusion: $6,896,895
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	GoalOther_2: 
	ActualOther_2: 
	 AchievedOther_2: 
	Name: Saint Vincent College
	Address: 300 Fraser Purchase Road, Latrobe Pa. 15650
	Phone: 724-537-4572
	Email: sbdc@stvincent.edu
	Website: www.stvincent.edu/academics/academic-centers/small-business-development-center.
	Director Name: James Kunkel
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	Host Director Name: Michael J. Urick, PhD, Dean – Alex G. McKenna School of Business, Economics an
	Nominator Name: Dr. Ernie Post
	Nominator Title: State Director
	Nominator Address: Pennsylvania Small Business Development Centers

15200 Kutztown Rd., Kutztown, PA 19530


	Nominator Phone: 877-472-7232
	Nominator Email: post@kutztown.edu
	Description: 

The Saint Vincent College Small Business Development Center assists in the establishment and growth of successful businesses that subsequently strengthen Pennsylvania communities and their overall quality of life. The Saint Vincent College Small Business Development Center consists of a high performing team of management consultants whose mission is to provide professional planning, technical assistance, education and information to small and medium sized businesses.  The Saint Vincent College SBDC focuses on strategic business planning and sound financial management that results in long term economic benefits to their clients.   The Saint Vincent College SBDC utilizes a staff of experienced professionals to serve their clients in both traditional SBDC assistance as well as offering specialized consulting focused on international trade.


	History: The Saint Vincent College SBDC was founded in 1988 with the mission to grow the economies of Westmoreland and Fayette Counties of Pennsylvania by providing entrepreneurs with the tools and information necessary to build successful businesses. The Center is one of fifteen SBDCs in Pennsylvania and is an accredited affiliate of the national SBDC network.  With strategic guidance provided by the Pennsylvania Small Business Development Center Lead Office and the host institution of Saint Vincent College, the Saint Vincent College Small Business Development Center provides small businesses and entrepreneurs with information and resources that can prove to be the difference between success and failure.   



Since calendar year 2000, Saint Vincent's SBDC has provided 171,486 hours of no fee consulting services to 10,494 start-up and existing business clients. During that time frame, SBDC clients acquired capital formation in the amount of $170,221,393.  The SBDC also provided 715 training events for 11,044 attendees.


	Counselor: Vickie Gyenes has served as a Business Consultant/Global Trade Manager for the Saint Vincent College SBDC for 25 years.  Vickie earned the National Association of Small Business Development Centers' 2010 State Star, an award for demonstrating exemplary performance and a strong commitment to small business.  Her work with the Center for Global Competitiveness helped the SBDC claim the President of the United States “E” Award for Excellence in May 2010; one of the most prestigious forms of recognition offered by the U.S. Government to those involved in business or business service.  Vickie has a Bachelor of Science in Business Management from the University of Pittsburgh, and a Master of Science in Operational Excellence from Saint Vincent College.  She is one of the first 100 people in the United States to receive the NASBITE Certified Global Business Professional credential.  Vickie has planned and assisted delegations of local companies in trade mission preparation and implementation to Canada, China, the Czech Republic, Hungary, Ireland, Mexico, Poland, and the United Kingdom. Vickie also assists start-up companies and more established firms with business planning, business and market research, financial projections, international trade assistance, and helps to plan and market the SBDC educational programs.
	Success Story: Mr. Marcus Sundh and his wife Alicia were both tennis professionals at the very exclusive Rolling Rock Club located outside of Ligonier, Pa. They were interested in purchasing an existing business in Greensburg, Pa. doing business as Greensburg Racquet Club. The primary owner of the facility had passed away in March of 2017. The family was still operating the establishment but looking to exit the business. Selling price was approximately $1.2 million. 



Marcus and Alicia Sundh had lifelong experience in this industry and possess a tremendous amount of knowledge and passion.  Marcus Sundh grew up in Sweden where his father and uncle ran a successful tennis academy for 30 years.  Marcus competed for the top ranked Division 1 University of Kentucky where he was the team captain his Junior and Senior years. Alicia Sundh played Fed Cup Tennis for 6 years while representing South Africa. She was nominated to play on the Olympic team and was ranked as high as top 40 in the world on the junior circuit. 



Technical assistance provided by the SBDC included tennis industry research, demographic site analysis and market potential assessment, cash flow projections and the development of a formal business plan.  Total project costs for the acquisition were calculated at roughly $1,267,000.  With guidance provided by their SBDC consultant, they were able to obtain 2 commercial term loans: one term loan from Somerset Trust Company complemented by an SBA 504 loan. This sum together with their equity investment was enough to purchase the facility and successfully realize their dream.  


	SBA Collaboration: 

The SBDC Director currently serves on the Board of Directors of the Western Pennsylvania Association of SBA Guaranteed Lenders (conveners of the SBA Quality Circle Conference) and the Regional Development Funding Corporation (Western Pennsylvania SBA 504 lender).  He is also a member of the Progress Fund loan committee (CDFI), Bridgeway Capital Fayette County Regional Advisory Board (SBA micro lender), S&T Bank Westmoreland County Advisory Board and Chair of the Economic Growth Connection of Westmoreland Loan Committee.



The Saint Vincent College SBDC also works very closely with the Washington County Council on Economic Development (WCCED). WCCED is the Western Pennsylvania SBA District Office leader in providing and administering SBA micro loans. One of the Saint Vincent College SBDC's business analysts is a long-time member of the WCCED loan review committee.










	Performance: For 24 consecutive years Saint Vincent College SBDC was proud to host their annual SBA Lenders' Roundtable.  Always well attended, guests were comprised of representatives of the regional commercial lending and economic development communities.  Each year this event was held during the summer months and coincided with the Pittsburgh Steelers Summer Training Camp held on the campus of Saint Vincent College.  Unfortunately, the pandemic resulted in a temporary suspension of this event.  However, in 2019, the last year the event was held the featured guest and keynote speaker was Allen Gutierrez, Associate Administrator, Office of Entrepreneurial Development of the U.S. Small Business Administration.  He was introduced by Dr. Kelly Hunt, District Director of the Small Business Administration-Pittsburgh District Office who also provided an informative  update on new and recent activities of the Small Business Administration.  For many years this annual SBDC event has served as a highly visible platform to magnify and promote the SBA's mission, products and programs.


