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THE 35TH ANNUAL AMERICA'S 
SBDC CONFERENCE

SEPTEMBER 9-11, 2015
SAN FRANCISCO MARRIOTT MARQUIS

SAN FRANCISCO, CA

SERVICE INFORMATION
EXHIBITOR FREIGHT
Due to storage concerns and lack of material handling services at most hotels in Northern California, 
we recommend all exhibitor freight be sent directly to the Freeman warehouse.  
Warehouse Shipping Address:
 Exhibiting Company Name / Booth #
 THE 35TH ANNUAL AMERICA'S SBDC CONFERENCE
 C/O FREEMAN 
 245 SOUTH SPRUCE AVE, SUITE 100
 S SAN FRANCISCO, CA 94080
Freeman will accept crated, boxed or skidded material beginning AUGUST 10, 2015 at the above address.  
Advance warehouse pricing will be extended up until SEPTEMBER 1, 2015 at 3:30 PM.  Materials arriving 
after this date will be assessed an additional after deadline charge.  Warehouse materials are accepted 
at the warehouse Monday through Friday between the hours of 8:00 AM - 3:30 PM. The warehouse is 
closed on September 7th in observance of the holiday.
Freeman will receive shipments at the exhibit facility beginning SEPTEMBER 8, 2015 at 3:00 PM.  
Shipments arriving before this date will most likely be refused by the facility.  Any additional charges 
incurred by the San Francisco Marriott Marquis for early freight acceptance will be charged directly 
to the exhibitor and will be in addition to the material handling charges.

BOOTH EQUIPMENT
Each table top exhibit will include the following: 1 - 6' high or low white draped table, 2 - standard side 
chairs (more options are available to purchase in back of kit), 1 - 5amp electrical outlet and wireless 
internet and a 38" x 87" plexi glass sign with company logo and marketing message. For sign specs 
and submission info go to: 
http://www.americassbdc-upload.org/

EXHIBIT HALL CARPET
The exhibit area is carpeted.    

DISCOUNT PRICE DEADLINE DATE
Take advantage of discount pricing by ordering online at www.freemanco.com/store by AUGUST 
18, 2015.

SHOW SCHEDULE
EXHIBITOR MOVE-IN
For more information and helpful hints on preshow procedures and move-in, please go to 
www.freemanco.com/preshowFAQ.
Tuesday September 8, 2015 3:00 PM     -  7:00 PM

EXHIBIT HOURS
Wednesday September 9, 2015 8:00 AM     -  10:00 AM  (Virtual Trade Show Pictures) 
Wednesday September 9, 2015 11:30 AM   -  6:30 PM    (Includes Lunch & Happy Hour)
Thursday September 10, 2015 11:30 AM   -  6:30 PM    (Includes Lunch & Happy Hour)
Friday  September 11, 2015 7:00 AM     -  1:30 PM    (Includes Breakfast & Lunch )

EXHIBITOR MOVE-OUT 
For more information and helpful hints on postshow procedures and move-out, please go to 
www.freemanco.com/postshowFAQ
Friday  September 11, 2015 2:00 PM     -  5:00 PM
We will begin returning empty containers at the close of the show.
Please note: Inbound show site shipments after 5:00 PM during move-in will be assessed overtime 
charges.  Refer to all the labor order forms for applicable overtime charges. 
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DISMANTLE AND MOVE-OUT INFORMATION
All exhibitor materials must be removed from the exhibit facility by September 11, 2015 at 5:00 PM.  
Please arrange with your carrier to pick-up your outbound freight directly from the facility.    
 San Francisco Marriott Marquis
 55 Fourth St
 San Francisco, CA 94103

To ensure all exhibitor materials are removed from the exhibit facility by the Exhibitor Move-Out deadline 
please have all carriers check-in by September 11, 2015 at 3:30 PM.

POST SHOW PAPERWORK AND LABELS
Our Exhibitor Services Department will gladly prepare your outbound Material Handling Agreement and 
labels in advance.  Complete the Outbound Shipping form and your paperwork will be available at show 
site.  Be sure your carrier knows the company name and booth number when making arrangements for 
shipping your exhibit at the close of the show.

SERVICE CONTRACTOR CONTACTS / INFORMATION:
FREEMAN             
901 E South St             
Anaheim, CA 92805      
(714) 254-3410 fax (469) 621-5607  
FreemanAnaheimES@freemanco.com                         

FREEMAN EXHIBIT TRANSPORTATION
(800) 995-3579 Toll Free US & Canada, (817) 607-5100 Local & International, (469) 621-5810 Fax

FREEMAN ONLINE®
Take advantage of discount pricing by ordering online at www.freemanco.com/store by AUGUST 
18, 2015.  Our Internet online ordering service, Freeman Online® is available for your convenience to 
order all Freeman services, view show schedule, or print order forms.  Once your show is available online, 
you will receive an email which includes a direct link to Freeman Online®.  To place online orders you 
will be required to enter your unique Login ID and Password.  If this is your fi rst time to use Freeman 
Online®, click on the “Login” link to create a new account.  
To access Freeman Online® without using the email link, visit www.freemanco.com/store/ and click the 
“Login” link.  If you need assistance with Freeman Online® please call our Customer Support Center at 
(888) 508-5054 Toll Free US & Canada or (817) 607-5000 Local & International.

Please note:  All items and materials that must be brought into the facility may be subject to Material 
Handling Charges and are the responsibility of the Exhibitor.  This also applies to the items not ordered 
through the Offi cial Show Vendors.  Refer to the Material Handling form for charges for this service.

LABOR INFORMATION
Union Labor may be required for your exhibit installation and dismantle.  Please carefully read the 
UNION RULES AND REGULATIONS to determine your needs.  Exhibitors supervising Freeman labor 
will need to pick up and release their labor at the Labor Desk.  Refer to the order form for Display Labor 
for Straight time and Overtime hours.

ASSISTANCE
We want you to have a successful show. If we can be of assistance‚ please call our Exhibitor Services 
Department at 714-254-3410.

WE APPRECIATE YOUR BUSINESS!

FR
E
E
M
A
N
 q

ui
ck
 f
ac
ts



(415080)
Page 3 of 3

FREEMAN GENERAL INFORMATION 
TRANSLATION SERVICE
Freeman is pleased to offer a new service for our international exhibitors that provides quick 
interpretation and translation in 150 languages.  This service will not only interpret for us on a three-
way conversation, but also translate emails from customers.  To access this feature you may contact 
Freeman Exhibitor Services at (714) 254-3410 or Freeman’s Customer Support Center at (888) 508-
5054 Toll Free US & Canada or (817) 607-5000 Local & International.

HELPFUL HINTS

SAVE MONEY
Order early to take advantage of advance order discount rates, place your order by AUGUST 18, 
2015.

AVOID DELAY
Ship early to avoid delays.  Shipments arriving late at show site will cost you money, time and business!

SAFETY TIPS
Use a ladder, not a chair. Standing on chairs, tables and other rental furniture is unsafe and can 
cause injury to you or to others. These objects are not designed to support your standing weight.

Be aware of your surroundings. You are in an active work area with changing conditions during move-
in and move-out. Pay attention. Look for obstacles, and machinery and equipment that are in use.

Keep your eyes open for scooters and forklifts. The drivers of these vehicles may not be able to see 
you.

Stay clear of dock areas, trucks and trailers.  These areas can be particularly dangerous.

Prevent electrical shocks, falling items and damage to materials. Do not attach items or equipment 
to the drapes or metal framework provided for your booth. This can cause serious injury or damage 
to materials.

We discourage children from being in the exhibit hall during installation and dismantle.  If children are 
present during installation and dismantle, they must be supervised by an adult at all times.

Freeman does not ship or handle Hazardous Materials.  If any materials you are shipping to the event 
fall into this category, please contact Freeman to be sure the material will be allowed at the facility and 
by the association.  In addition, if authorized by the facility and the association, you will need to make 
separate arrangements for the transport and handling of the approved materials, since Freeman will 
not transport or handle them.

The operation or use of all motorized lifts and motorized material handling equipment for installation/
dismantle of exhibits is NOT permitted by exhibitors or by their exhibitor appointed contractors (EAC’s). 
Thank you for your cooperation.

EXHIBITOR ASSISTANCE
Call Freeman’s Exhibitor Services department at (714) 254-3410 with any questions or needs you 
may have.

For more information and helpful hints on preshow procedures and move-in, please go to 
www.freemanco.com/preshowFAQ.

For more information and helpful hints on postshow procedures and move-out, please go to 
www.freemanco.com/postshowFAQ.
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     Reducing Your Footprint 

      Freeman actively engages in green practices within day-to-day operations                       
    and is committed to producing events in the most environmentally friendly                
       way possible. Freeman has collaborated with a number of customers to make        
              their events greener and is dedicated to broadening this effort. 

 

Green Tips for Exhibitors  
Interested in going Green and saving money with your exhibit booth? Follow these tips to assist you in 
making your sustainable booth strategies at least cost-neutral, and possibly cost-saving! 

Supplies and Ordering 
• Order exhibit supplies early and utilize online ordering systems to eliminate paper waste. 
• Consider renting a booth from Freeman or buying materials locally, preventing shipping cost and 

lowering emissions. 
• Rent Freeman Classic Carpet which contains recycled content and is also recyclable. 
• Provide giveaways made of recycled, responsibly grown natural fiber, nontoxic and biodegradable 

materials. Ensure giveaways are useful, not merely promotional in nature. Electronic Giveaways, 
such as free songs from iTunes, coupons and free online Apps are smart and trendy. 
 

Printing, Recycling and Waste Management  
• Encourage less printing and provide more information digitally when it comes to booth literature, 

fulfilling requests via email and website referrals.  
• If you need to print, use a local printer in the city where the show will be held and choose paper that 

contains at least 50% post-consumer recycled content.  
• Ask Freeman about new paper-based signage materials that are comparably priced to plastic. There 

are good alternatives to foam core and PVC which are not as easily recyclable. 
• Participate in the exhibit donation program by providing materials that are eligible for donation to 

local charities, such as pens, bags and notepads.   
 
Shipping and Transportation  
• If you must ship materials, planning out your booth in a timely way to meet shipping deadlines can 

also help maximize consolidation and cost-savings.  
• Choose a SmartWay™-certified hauler at no additional cost to ensure 

your transportation company is practicing sustainable shipping.  
• Set a goal to leave no trace behind by shipping out all booth properties 

and packing materials and donating extra giveaways thereby minimizing any waste for the show.  
• If you are attending another trade show that many of your fellow exhibitors are also participating in, 

ask your General Service Contractor or Show Management to set up a caravan service to save on 
fuel emissions—and cost of transportation. 
 

Personnel and Best Practices  
• Take advantage of local or regional representatives to staff your booth, rather than bringing staff 

from far away offices, reducing travel cost.  
• Bring Green as part of your company message providing recycling bins in your booth and information 

on what you have done to exhibit in a sustainable way.   
  

These steps can help as we all strive to make smarter and more environmentally            
sound decisions.  For more information on the Freeman Sustainability Initiative,             
contact Jeff Chase at jeff.chase@freemanco.com. 
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15-16 SF Premium

SAN FRANCISCO FIRE SAFETY
BAY AREA REGULATIONS

NOTICE:  SMOKING IS PROHIBITED WITHIN THE FACILITY
1. ALL MATERIALS USED IN CONSTRUCTION AND DECORATION OF AN EXHIBIT MUST BE FLAME RETARDANT.  

Fabrics must be certifi ed as fl ame retardant or a sample must be available for testing.  Materials which cannot be 
treated to meet the requirements may not be used.

2. ALL EXITS AND EXIT AISLES MUST BE KEPT CLEAR AND UNOBSTRUCTED.  No furniture, signs, easels, chairs 
or displays may protrude into aisles.

3. DESIGNATED "NO FREIGHT" AISLES MUST BE MAINTAINED CLEAR OF CRATES AND EXHIBIT MATERIALS 
DURING MOVE-IN AND MOVE-OUT.  These aisles are required for emergency access throughout the hall and to 
expedite freight and empty crate moving.

4. ALL FIRE HOSE RACKS, FIRE EXTINGUISHERS AND EMERGENCY EXITS MUST BE VISIBLE AND ACCES-
SIBLE AT ALL TIMES.  This includes fi re protection equipment located within exhibits.  Exits and exit signs must not 
be covered by drapes nor obscured from view by exhibit components.

5. VEHICLES ON DISPLAY MUST HAVE FUEL FILLER CAPS LOCKED OR SEALED TO PREVENT ESCAPE OF 
VAPORS AND TO AVOID TAMPERING.  Batteries must be disconnected.  Auxiliary batteries not connected to engine 
starting system may be left connected.  External chargers are recommended for demonstration purposes.

6. COMBUSTIBLE MATERIALS MUST NOT BE STORED BENEATH DISPLAY VEHICLES.  Space beneath vehicles 
must be clear and visible except for permitted electrical supplies.

7. VEHICLES IN BUILDING FOR UNLOADING MUST NOT BE LEFT WITH ENGINE IDLING.  Exhaust gases present 
extreme hazards to workers.   If  the engine cannot be shut down, vehicle must be removed from the building as quickly 
as possible.

8. COMPRESSED AIR CYLINDERS, INCLUDING LPG, ARE PROHIBITED UNLESS APPROVED BY FIRE SAFETY 
OFFICE.  Flammable gases, i.e.:  butane, propane, natural gas, et al; are subject to prior approval.  Non-fl ammable 
compressed gas cylinders must be secured in an upright position with gauges and regulator protected against physical 
damage.

9. ALL 110 VOLT EXTENSION CORDS SHALL BE THREE-WIRE (GROUNDED), #14 OR LARGER AWG, COPPER 
WIRE.  CONNECTORS MUST NOT BE SUPPORTED BY CORDS.  Two wire, "Zip Cords" are not permitted other 
than factory installed appliance connectors; these may not exceed six (6) feet in length and must be UL approved.

10. CUBE TAP ADAPTERS ARE PROHIBITED (UNIFORM FIRE CODE 85.107).  MULTI-PLUG ADAPTERS MUST BE 
UL APPROVED AND HAVE BUILT-IN OVERLOAD PROTECTION.  Connectors must not be used to exceed their 
listed amphere rating.

11. ELECTRICAL WORK UNDER CARPETS MUST BE DONE, OR SUPERVISED, BY THE OFFICIAL  ELECTRICAL 
CONTRACTOR.  All wiring on the fl oor must be Type "SO" cord, insulated to qualify for "extra hard usage" and must 
be No. 12AWG, or larger, and must be protected against damage.

12. ALL TEMPORARY WIRING MUST BE ACCESSIBLE AND FREE FROM DEBRIS AND STORAGE MATERIALS.  
Hard walled  booths must have power supplies dropped within the booth.

13. NO STORAGE OF ANY KIND IS ALLOWED BEHIND BOOTHS OR NEAR ELECTRICAL SERVICE.  Materials nec-
essary to the exhibit must be stored within the exhibit.  Electrical cords and connectors must be accessible and shall 
not be covered.

14. AREAS ENCLOSED BY SOLID WALLS AND CEILINGS  MUST BE  EQUIPPED  WITH  APPROVED SMOKE DE-
TECTORS.

15. ALL EMPTY CARTONS OR CRATES MUST BE LABELED AND REMOVED FOR STORAGE OR THEY WILL BE 
REMOVED AS TRASH.  Crates are not to be used as exhibit supports.

16. MATERIALS FOR HANDOUTS MUST BE LIMITED TO ONE DAY SUPPLY AND MUST BE STORED NEATLY WITHIN 
THE BOOTH.  All storage must be clear of electric cables or junction boxes.

17. FLAMMABLE OR COMBUSTIBLE LIQUIDS ARE PROHIBITED INSIDE OF BUILDINGS EXCEPT AS
 APPROVED BY THE FIRE SAFETY OFFICE.  Flammable thinners, solvents and paints, including
 aerosol cans, are strictly prohibited within the building.
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NAME OF SHOW: 

ADDRESS:

SIGNATURE: PRINT NAME: 

E-MAIL FOR INVOICE:
Invoices will be sent by e-mail; please provide e-mail address of the person who reconciles your invoices if different than contact's email.

Check if you are a new Freeman customer

INCLUDE THIS FORM 
 WITH YOUR ORDER

05/10 

 X 

BOOTH #:COMPANY NAME:

CITY/STATE/ZIP:

FAX #:EXT.:PHONE:

CONTACT'S E-MAIL:

For your convenience, we will use this authorization to 
charge your credit/debit card account for your advance 
orders,  and any additional amounts incurred as a result of 
show site orders placed by your representative. These 
charges may include all Freeman companies, or any 
charges  which Freeman may be obligated to pay on behalf 
of Exhibitor, including without limitation, any shipping 
charges. Please complete the information requested  below:

VISAMASTER CARDAMERICAN EXPRESS

BANK TRANSFER

Wire Transfer
ABA#:  
International Wire Transfer
Swift Code:  

Freeman 

ACH Direct Deposit
ACCT# Freeman 

Freeman ACCT# ABA#:  
Please reference Name of Show & Booth Number so we can 
properly credit your account.
Note:  Customers are responsible for any bank processing fees. 

ACCT# 

BOOTH SIZE :

BY SUBMITTING THIS FORM OR ORDERING MATERIALS OR SERVICES FROM FREEMAN, YOU AGREE TO BE BOUND BY ALL  
TERMS & CONDITIONS INCLUDED IN YOUR SERVICE MANUAL.

METHOD OF PAYMENT

CHECKCOMPANY
Please make check payable to:  Freeman   
Checks  must be in U.S. funds drawn on a  U.S. or Canadian 
bank.("U.S. FUNDS" MUST BE PRE-PRINTED on 
Canadian checks.)

ACCOUNT NO.: EXP. DATE: 

CARDHOLDER BILLING ADDRESS:

CARDHOLDER NAME (PRINT):                                                                                             SIGNATURE:

CITY/STATE/ZIP:

FREEMAN NOW ACCEPTS DEBIT CARDS

ENTER TOTALS HERE
 FURNISHINGS & 

ACCESSORIES CARPET CLEANING/ 
SHAMPOOING

PORTER 
SERVICE

RENTAL EXHIBITS 
& ACCESSORIES SIGNS INSTALLATION 

LABOR

 MATERIAL 
HANDLING

RIGGING 
INSTALLATION

RIGGING 
DISMANTLE

EXHIBIT 
TRANSPORTATION

HANGING 
SIGNS

 •
 
price.
Copies of invoices may be picked up from the Service Desk prior to show closing.
If you have questions or need assistance with any items not listed, please call and ask for your Exhibitor 
Services Representative. 
 

•

•
•

TELL US WHAT YOU THINK
Freeman is committed to providing great  customer service. To help us serve you more effectively in the  
future, please visit the  URL address below upon the completion of your show to provide feedback.  Your  
input will provide the insight needed to ensure that our customer service is in line with your expectations.

Remember to order in advance to save time and money.  You may place your order by  phone, fax, mail, or 
use our online ordering service at:  www.freemanco.com/store.
Orders received without payment or after the discount price deadline date will be charged at the standard

DISMANTLE 
LABOR

GRAND 
TOTAL

DISCOUNT PRICE 
DEADLINE DATE

CREDIT/DEBIT CARD
Please reference                  on your remittance.

The 35th Annual America's SBDC Conference / September 9-11, 2015

Dallas, TX  

026009593  1252039192

 1252039192

 1252039192111000012

Bank transfer to Bank of America, N.A.; 

BOFAUS3N

http://feedback.freemanco.com/?415080

AUGUST 18, 2015

(415080)

Fax: (469) 621-5607
Anaheim, CA 92805

freemananaheimes@freemanco.com
(714) 254-3410

901 E South St

(415080)



In order to authorize Freeman to invoice a third party for payment of services rendered to exhibitors, both the 
exhibiting company and the third party must complete this form and return it at least 14 days prior to show move-in.

EXHIBITING COMPANY AUTHORIZATION OF THIRD PARTY BILLING

Indicate which services are to be invoiced to the Third Party:

ALL FREEMAN SERVICES FREEMAN EXHIBIT TRANSPORTATION
I&D LABOR/SUPERVISION RENTAL FURNITURE/CARPET/SIGNS
MATERIAL HANDLING/IN & OUT BOOTH CLEANING

OTHER 

EXHIBITOR NAME: (PLEASE PRINT)

EXHIBITOR SIGNATURE: DATE
:

EXHIBITING COMPANY INFORMATION

The 35th Annual America's SBDC Conference / September 9-11, 2015

THIRD PARTY COMPANY INFORMATION

THIRD PARTY CREDIT/DEBIT CARD AUTHORIZATION

Invoices will be sent by e-mail; please provide the e-mail address of the person who reconciles your invoices if different than contact's e-mail.

02/12 (415080)

Fax: (469) 621-5607
Anaheim, CA 92805

freemananaheimes@freemanco.com
(714) 254-3410

901 E South St

E-MAIL FOR INVOICE:

CONTACT'S E-MAIL:

FAX:EXT:PHONE:

THIRD PARTY BILLING ADDRESS:

CONTACT NAME:

THIRD PARTY COMPANY NAME:

CITY/STATE/ZIP:

CARDHOLDER BILLING ADDRESS:

AUTHORIZED SIGNATURE:

CARD TYPE:CARDHOLDER NAME (PLEASE PRINT):

EXP. DATE:ACCOUNT NO:

VISA FREEMAN NOW ACCEPTS DEBIT CARDSMASTERCARDAMERICAN EXPRESS

CONTACT'S E-MAIL:

FAX:EXT.PHONE:

CITY/STATE/ZIP:

EXHIBITING COMPANY ADDRESS:

EXHIBITING COMPANY NAME:

CITY/STATE/ZIP:

BOOTH #:
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“We  understand  and  agree  that  we‚  the  exhibiting  company‚  are  ultimately  responsible  for  payment  of  charges  and 
agree by submitting this form or ordering materials or services from Freeman, to be bound by all terms and conditions as 
described in the Terms & Conditions section of this service manual. In the event that the named third party does not discharge 
payment of the invoice prior to the last day of the show‚ charges will revert  back to the exhibiting company. All invoices are due 
and payable upon receipt‚ by either party. The items checked below are to  be invoiced to the third party.”
BY SUBMITTING THIS FORM OR ORDERING MATERIALS OR SERVICES FROM FREEMAN, YOU AGREE TO BE BOUND BY ALL  
TERMS & CONDITIONS INCLUDED IN YOUR SERVICE MANUAL.



YOU ARE ENTERING A CONTRACT WHICH LIMITS YOUR POSSIBLE RECOVERY IN CASE OF LOSS OR DAMAGE.
:

DEFINITIONS

PACKAGING/CRATES AND STORAGE.

FREEMAN ASSUMES NO RESPONSIBILITY OR LIABILITY 
FOR LOSS OR DAMAGE TO GOODS IN COLD STORAGE OR ACCESSIBLE STORAGE.

EMPTY CONTAINERS

INBOUND/OUTBOUND SHIPMENTS.

during such times, Exhibitor materials will be left 
unattended.  

DELIVERY TO THE CARRIER FOR RELOADING

FREEMAN ASSUMES NO RESPONSIBILITY FOR LOSS,
DAMAGE, THEFT OR DISAPPEARANCE OF EXHIBITOR’S MATERIALS THAT ARISES OUT OF 
IMPROPERLY LOADED OR LABELED MATERIALS.

DESIGNATED CARRIERS

FORCE MAJEURE.

CLAIM(S) FOR LOSS

thirty (30) business days

more than two (2) years

PAYMENT FOR SERVICES MAY NOT BE WITHHELD

MAXIMUM RECOVERY.
MAXIMUM

LIMITATION OF LIABILITY. 

DECLARED VALUE

JURISDICTION / VENUE.

INDEMNIFICATION

LIEN

 WAIVER & RELEASE

DRIVER LIABILITY WAIVER



F

• THE METHOD OF PAYMENT FORM IS SIGNED; OR
• AN ORDER FOR LABOR, SERVICES AND/OR RENTAL EQUIPMENT IS PLACED BY EXHIBITOR WITH FREEMAN; OR
• WORK IS PERFORMED ON BEHALF OF EXHIBITOR BY LABOR SECURED THROUG

DEFINITIONS

TELAV Inc., Freeman Transportation, Hoffend Xposition, Stage Rigging, Inc., K

PAYMENT TERMS

approved unpaid balance after the close of the show; terms will be net, due and payable in DALLAS, 

ELECTRICAL

from such power loss. IN NO EVENT SHALL FREEMAN BE LIABLE FOR ANY INDIRECT OR CONSEQUENTIAL DAMAGES (INCLUDING WITHOUT 

LABOR UNDER THE SUPERVISION OF EXHIBITOR
RESPONSIBILITIES:

through FREEMAN in a reasonable manner as to prevent bodily injury and/or property damage and als
with FREEMAN’S Safe Work Rules and/or Federal, State, County and Local ordinances, rules and/or regulations, including but not limited to Show or Facility 
Management rules and/or regulations. It is

INDEMNIFICATION:

oyees, and/or property damage arising out of work performed
egulations and/or Rules" 

as published and/or set forth by Facility or Show Management, and/or directing labor provided by FREEMAN to work in a manner that violates any of the above 
and/or 

IMPORTANT

"SERVICE REQUEST & SHIPPING INSTRUCTIONS CONTRACT" AS IT RELATES TO TRANSPORTATION SERVICES.
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q u e s t i o n s ?

There are many transportation carriers to choose from, but Freeman has more than 85 years of experience in the events 

industry. No one understands exhibit transportation better than Freeman. Allow us to make the shipping process easy for you. 

Between our cost effective solutions, superior customer service and all inclusive pricing, you will find Freeman Exhibit 

Transportation to be reputable, reliable and convenient. Our transportation experts have the ability to quickly respond to 

changes when necessary and are available to assist you with all of your show requirements.

As the official service contractor, Freeman partners with you and with decision makers at show site – making it easier 

for you to transport your exhibit to any location.

Some of the benefits of working with Freeman Exhibit Transportation include: 

For more information regarding our services, rates, shipment deadlines, documentation requirements, ordering and 

the terms and conditions of our service offerings, please visit www.freemanco.com

Continental U.S. Exhibitors: Contact our exhibit transportation experts at 800.995.3579 or via email at 

exhibit.transportation@freemanco.com

International Exhibitors: Contact our exhibit transportation experts at +1.817.607.5183 or via email at 

international.freight@freemanco.com 

Guaranteed all inclusive pricing with no additional fees for pickups and deliveries, including weekend and night service. 

One convenient invoice with all your Freeman show services.

On site transportation experts are available before, during and after the show. 

Customer service seven days a week, offering complete shipment visibility and expert oversight.  



  TIPS FOR EASY ORDERING

For fast, easy ordering, go to www.freemanco.com/store
EXHIBIT TRANSPORTATION

For Assistance, please call applicable number listed above to speak with one of our experts.

• Credit card information must be on file prior to pick up, as 
charges will be included on your show services invoice.
International Exhibitors remember - Shipments originating   
from countries other than the U.S. must be cleared through 
customs. Please call for additional information: 
(800)  995-3579 Toll Free US & Canada 
(817)  607-5100 Local & International

• 

 SHIPPING INFORMATION
 Items to be shipped

Number of Pieces Est. Weight 
 

Crates (wooden)  
 Cartons (cardboard)  

 Cases/Trunks (fiber) (color ___________ ) 
 Skids/Pallets  

 

 Other (   ______________________ )  

Carpet (color ______________________ ) 

 Total 
 Size of  largest piece: (H) (W)   (L)

 NOTE: Shipments will be weighed and measured prior to delivery.

PICK UP INFORMATION

Requested Pick Up Date:

SHIPPER NAME

SHIPPER ADDRESS OUTBOUND SHIPPING

 I would like to schedule outbound Freeman Exhibit 
Transportation. Please provide me with a  Material Handling 
Agreement at  show site for my shipping instructions and 
signature. So we may print your Outbound Material Handling 
Agreement  and labels, please complete the following 
information if different  from pick up address:

Ship to address:

(City)    (State)   (Zip)

Number of Labels :

      FAX THIS COMPLETED FORM TO:

A TRANSPORTATION SPECIALIST
WILL CALL YOU TO CONFIRM

RECEIPT OF ORDER AND 
FINALIZE DETAILS.

SHOW # _____________(415080)

TYPE OF SERVICE 
Next Day Air: Delivery next business day by 5:00 PM
Second Day Air: Delivery second business day by 5:00 PM
 3-5 Day Service: Delivery within 3 - 5 business days 

Air Transportation charges are billed  by  Dimensional or 
Actual Weight, whichever is greater.

 Standard Ground: Dependent on distance
 Expedited Ground: Tailored to specific requirements
 Specialized: Pad wrapped, uncrated,  truck load 

(469) 621-5810

(800) 995-3579 Toll Free US & Canada 
(817) 607-5100 Local & International

The 35th Annual America's SBDC Conference / September 9-11, 2015 NAME OF SHOW: 

 X  BOOTH SIZE:  BOOTH #:

COMPLETE THE FOLLOWING ITEMS 
ON THIS FORM:

 DESTINATION

I will be shipping to the WAREHOUSE

FREEMAN / Exhibiting Company Name / Booth #

The 35th Annual America's SBDC Conference

C/O: FREEMAN
245 S SPRUCE AVE, SUITE 100
S SAN FRANCISCO, CA 94080

MUST BE DELIVERED BY SEPTEMBER 01, 2015

I will be shipping to SHOW SITE
FREEMAN / Exhibiting Company Name / Booth #
The 35th Annual America's SBDC Conference 
C/O: FREEMAN

SAN FRANCISCO MARRIOTT MARQUIS
55 FOURTH ST
SAN FRANCISCO, CA 94103

   CANNOT BE DELIVERED BEFORE SEPTEMBER 08, 2015 

COMPLETE THIS FORM ONLY IF YOU ARE 
SHIPPING YOUR EXHIBIT MATERIALS BY  

FREEMAN EXHIBIT TRANSPORTATION

 Declared Value $

09/11

PHONE #:

E-MAIL ADDRESS : 

CONTACT NAME : 

COMPANY NAME:
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MOTOR CARGO SERVICE REQUEST AND SHIPPING INSTRUCTIONS CONTRACT 

DEFINITIONS

FINAL CONTRACT BETWEEN THE PARTIES ’
’

’

’

FREEMAN’S RESPONSIBILITIES UNDER THE CONTRACT ARE LIMITED

PACKAGING AND CRATES ’

PERISHABLE GOODS

REFUSED SHIPMENTS
’

’
’

’

’

INSURANCE. Freeman IS NOT AN INSURER

LIMITATION ON SHIPPER’S RECOVERABLE DAMAGES
’

FREEMAN’S MAXIMUM LIABILITY SHALL BE THE AMOUNT OF PROVEN 
ACTUAL VALUE NOT EXCEEDING THE LOWER OF THE FAIR MARKET VALUE (THE “FAIR 
MARKET VALUE” EQUALS THE AS IS WHERE IS PRICE FOR THE PROPERTY AT THE 
LOCATION OF THE SHOW TO WHICH PRICE A WILLING BUYER AND A WILLING SELLER 
WOULD AGREE IN AN ORDINARY COURSE OF BUSINESS, ARM’S LENGTH SALE.) OR $25.00 

(USD) PER POUND OF CARGO LOST OR DAMAGED UNLESS AT THE TIME OF SHIPMENT 
SHIPPER MAKES A DECLARATION OF VALUE FOR CARRIAGE IN THE SPACE DESIGNATED 
ON THE SHIPPING INSTRUCTIONS AND PAYS THE APPROPRIATE VALUATION CHARGE

’

Notwithstanding the above limitations, all shipments containing the following items of 
extraordinary value are limited to a maximum declared value of $500.00 (USD): 

Freeman’s MAXIMUM LIABILITY WILL NEVER BE MORE THAN $100,000 PER
SHIPMENT

(A) WHENEVER OR 
WHEREVER THE CLAIMED LOSS OR DAMAGE MAY OCCUR; (B) EVEN THOUGH THE ALLEGED LOSS OR 
DAMAGE IS CLAIMED TO RESULT FROM NEGLIGENCE, STRICT LIABILITY, PRODUCTS LIABILITY, BREACH OF 
CONTRACT, BREACH OF STATUTE OR REGULATION, OR ANY OTHER LEGAL THEORY OR CAUSE, AND;
(C) EVEN THOUGH FREEMAN MAY HAVE BEEN ADVISED OR BE ON NOTICE OF THE POSSIBILITY OR EVEN THE 
PROBABILITY OF SUCH DAMAGES. 

SHIPPER’S RESPONSIBILITIES AND INDEMNIFICATION

’

ys’
’

’
’

’

CLAIMS

’

CHOICE OF FORUM / ARBITRATION

MISCELLANEOUS

SMALL PACKAGE PROGRAM. ’
’ FREEMAN’S MAXIMUM LIABILITY 

SHALL BE $100 per package UNLESS AT THE TIME OF SHIPMENT SHIPPER MAKES A 
DECLARATION OF VALUE IN THE SPACE DESIGNATED ON THE SHIPPING INSTRUCTIONS 
AND PAYS THE APPROPRIATE VALUATION CHARGE



AIR CARGO SERVICE REQUEST AND SHIPPING INSTRUCTIONS CONTRACT 

1. DEFINITIONS

2. FINAL CONTRACT BETWEEN THE PARTIES ’
’

’

’

3. Freeman’S RESPONSIBILITIES UNDER THE CONTRACT ARE LIMITED

4. PACKAGING AND CRATES ’

5. REFUSED SHIPMENTS

’

’
’

’
’

’

6. LIMITATION ON SHIPPER’S RECOVERABLE DAMAGES ’

’

’

Freeman makes no warranties, express or implied, and expressly disclaims any and all 
warranties ’s

’
7 . SHIPPER’S RESPONSIBILITIES AND INDEMNIFICATION

’

ys’

’ ’
’

’

8. CLAIMS

’

9. CHOICE OF FORUM

’

10. MISCELLANEOUS



(415080)
15-16 SF Premium
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services. Material handling includes unloading your exhibit material‚ storing up 
to 30 days in advance at the warehouse address‚ delivering to the booth‚ the 
handling of empty containers to and from storage‚ and removing of material from 
the booth for reloading onto outbound carriers. It should not be confused with the 
cost to transport your exhibit material to and from the convention or event. You 
have two options for shipping your advance freight — either to the warehouse or 
directly to show site.
How do I ship to the warehouse?

•  We will accept freight beginning 30 days prior to show move-in.
•  To check on your freight arrival‚ call Exhibitor Services at the location listed on 

Quick Facts.
•  To ensure timely arrival of your materials at show site‚ freight should arrive by 

the deadline date listed on Quick Facts. Your freight will still be received after the 
deadline date‚ but additional charges will be incurred.

•  The warehouse will receive shipments Monday through Friday, except holidays. 
Refer to Quick Facts for warehouse hours. No appointment is necessary.

•  The warehouse will accept crates‚ cartons‚ skids‚ trunks/cases and carpets. 
Loose or pad-wrapped material must be sent directly to show site.

•  All shipments must have a bill of lading or delivery slip indicating the number of 
pieces‚ type of merchandise and weight.

•  Certified weight tickets must accompany all shipments.
•  Warehouse freight will be delivered to the booth prior to exhibitor set up.

Add overtime charges for inbound if material is delivered to the booth during
the overtime period stated on Quick Facts. This includes both warehouse and
show site shipments.

•

•  Ad   dnuobtuo eht otno dedaol si lairetam fi dnuobtuo rof segrahc emitrevo d
carrier during the overtime period stated on Quick Facts.

•  Add the late delivery charge listed on the Order Form if the shipment is accepted 
at the warehouse or at show site after the deadline date listed on Quick Facts.

•  The above services‚ whether used completely or in part‚ are offered as a package 
and the charges will be based on the total inbound weight of the shipment.

•  Sh   laredeF dna SPU sa hcus ,sllib thgierf ro stpiecer tuohtiw deviecer stnempi
Express, will be delivered to the booth without guarantee of piece count or condition.

What happens to my empty containers during the show?

•  Pick up “Empty Labels” at the Service Center. Place a label on each container. 
Labeled containers will be picked up periodically and stored in non-accessible 
storage during the show.

•  At the close of the show‚ the empty containers will be returned to the booth in 
random order. Depending on the size of the show‚ this process may take several 
hours.

How do I protect my materials after they are delivered to the show or  

before they are picked up after the show?

•  Co   emit fo espal a eb yam ereht ‚secitcarp yrtsudni wohs edart htiw tnetsisn
between the delivery of your shipment(s) to your booth and your arrival. The 

  ruoy neewteb emit eht — wohs eht fo esahp dnuobtuo eht rof eurt si emas
  ruoy ‚semit eseht gniruD .slairetam ruoy fo pu-kcip lautca eht dna erutraped

materials will be left unattended. We recommend that you arrange for a  
representative to stay with your materials or that you hire security services to 
safeguard your materials.

How do I ship my materials after the close of the show?

•  Each shipment must have a completed Material Handling Agreement in order to 
ship materials from the show. All pieces must be labeled individually.

•  To save time‚ complete and submit the Outbound Shipping Form in advance‚ or 
you may contact the Service Center at show site for your shipping documents. 
The Material Handling Agreement and labels will be processed and available 
prior to show closing.

•  After materials are packed‚ labeled‚ and ready to be shipped‚ the completed 
Material Handling Agreement must be turned in at the Service Center.

•  Call your designated carrier with pick-up information. Please refer to Quick Facts 
for specific dates and times. In the event your selected carrier fails to show on 
final move-out day‚ your shipment will either be rerouted on Freeman’s carrier 
choice or delivered back to the warehouse at the exhibitor’s expense.

•  For your convenience‚ show recommended carriers will be on site to handle 
outbound transportation.

Where do I get a forklift?

•  Forklift orders to install or dismantle your booth after materials are delivered 
may be ordered in advance or at show site. We recommend that you order in 
advance to avoid additional charges at show site. Refer to the Order Form for 
available equipment.

•  Advance and show site orders for equipment and labor will be dispatched once a 
company representative signs the labor order at the Service Center.

•  Start time is guaranteed only when equipment is requested for the start of the 
working day.

Do I need insurance?

•  Be sure your materials are insured from the time they leave your firm until 
  ksir-lla egnarra srotibihxe taht detseggus si tI .wohs eht retfa denruter era yeht

coverage. This can be done by riders to your existing policies.
•  All materials handled by Freeman are subject to the enclosed Terms and Conditions.
Other available services (may not be available in all locations)
•  Cranes
•  Scissor lifts‚ condors
•  Access storage at show site
•  Exhibit transportation services (see enclosed brochure)
•  Security storage at show site
•  Short-term and long-term warehouse storage
•  Local pick-up and delivery
•  Priority empty return

W H A T  A R E  FREIGHT SERVICES?

03/15 

How do I ship to show site?

•  Freight will be accepted only during exhibitor move-in. Please refer to Quick 
Facts for the specific exhibitor move-in dates and times.

•  All shipments must have a bill of lading or delivery slip indicating the number of 
pieces‚ type of merchandise and weight.

•  Certified weight tickets must accompany all shipments.
What about prepaid or collect shipping charges?

•  Collect shipments will be returned to the delivery carrier.
•  To ensure that your freight does not arrive collect‚ mark your bill of lading  

“prepaid.”
•  “P   rotibihxe eht yb diap eb lliw segrahc noitatropsnart eht taht setangised ”diaper

or a third party.
How should I label my freight?

•  The label should contain the exhibiting company name‚ the booth number and 
the name of the event.

•  The specific shipping address for either the warehouse or show site is located 
on Quick Facts.

How do I estimate my Material Handling charges?

•  Charges will be based on the weight of your shipment. Each shipment received 
is considered separately. The shipment weight will be rounded to the next 100 
pounds. Each 100 pounds is considered one “cwt.” (one hundred weight). All
shipments are subject to reweigh.

•  On the Order Form‚ select whether the freight will arrive at the warehouse or be 
sent directly to show site.

•  Next‚ select the category that best describes your shipment. There are four
categories of freight: 

  Crated: material that is skidded or is in any type of shipping container that can 
be unloaded at the dock with no additional handling required.

  Special Handling: material delivered by the carrier in such a manner that it
requires additional handling‚ such as ground unloading, stacked and constricted 
space unloading‚ designated piece unloading, loads mixed with pad-wrapped 

Uncrated: material that is shipped loose or pad-wrapped, and / or unskidded
machinery without proper lifting points.
Carpet and/or Pad Only: shipments that consist of loose carpet and/or 
padding only require additional labor and equipment to unload.

material, loads failing to maintain shipping integrity, and shipments that 
require additional time, equipment or labor to unload. Federal Express and 
UPS are included in this category due to their delivery procedures.



(415080)
15-16 SF Premium

RATE CLASSIFICATIONS: 
 Warehouse Shipment Delivered on or Before SEPTEMBER 1, 2015 (200 lb. minimum)
   Crated or Skidded Shipment ....................................................................... $   
   Special Handling Shipment ......................................................................... $ 
   Carpet and/or Pad Only Shipment .............................................................. $   
  Show Site Shipment Deliver Only on SEPTEMBER 8, 2015 (200 lb. minimum)
  Crated or Skidded Shipment ....................................................................... $  
  Special Handling Shipment ......................................................................... $ 
  Uncrated or Pad Wrapped Shipment .......................................................... $
  Carpet and/or Pad Only Shipment .............................................................. $  
  Small Package - Maximum weight is 30 lbs per shipment*
   Per Shipment .............................................................................................. $   
*A small package shipment is a shipment totaling any number of pieces with a combined weight not to exceed 30 lbs that is 
received on the same day, from the same shipper and delivered by the same carrier.   
 ADDITIONAL SURCHARGES:
  Shipment Delivered after Deadline Date (in addition to above rates)
  Warehouse Shipment after SEPTEMBER 1, 2015 ..................................... $ 
  Show Site Shipment after Show Opening ................................................... $ 
  Overtime Charge - Inbound (in addition to above rates)
  Crated or Skidded Shipment ....................................................................... $  
  Special Handling Shipment ......................................................................... $  
  Uncrated or Pad Wrapped Shipment .......................................................... $
  Carpet and/or Pad Only Shipment .............................................................. $  
  Overtime Charge - Outbound (in addition to above rates)
  Crated or Skidded Shipment ....................................................................... $   
  Special Handling Shipment ......................................................................... $   
  Uncrated or Pad Wrapped Shipment .......................................................... $
  Carpet and/or Pad Only Shipment .............................................................. $   
  Mobile Unit Spotting Fee ........................................................................................... $
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gINCLUDE THE FREEMAN METHOD OF 
PAYMENT FORM WITH YOUR ORDER

The 35th Annual America's SBDC Conference / September 9-11, 2015

MATERIAL HANDLING SERVICES

  Description Price Per 200 lb.           
   CWT Minimum          

                 Description  Weight                                       CWT          
  Price per            

CWT
 Estimated  Total
Cost (200 lb. Min.)

                         ÷   100  = 

Surcharges                             ÷   100  = 

Tax

Total

NAME OF SHOW: ________________________________________________________________________________________

COMPANY NAME ______________________________________________________________ BOOTH #:_________________________

CONTACT NAME: ______________________________________________________ PHONE #: _________________________

E-MAIL ADDRESS _______________________________________________________________________________________
For Assistance, please call 714-254-3410 to speak with one of our experts.

Let Freeman OnLine® estimate your material handling charges for you.  Log on to www.freemanco.com/store, select your show and click on “Estimate 
My Material Handling Costs”.  From Freeman OnLine® you can print extra shipping labels, get tips on how to package your freight and much more.

 201.00 
 261.50 

   301.50
 

 240.00 
 312.00 
 360.00 
360.00

 50.50 
 60.00 

 60.00 
 78.00 
 90.00 
90.00

 60.00 
 78.00 
 90.00
90.00 

 
  

N/A

 100.50 
 130.75 
150.75

 120.00 
 156.00 
 180.00
 180.00

 45.00

 

 25.25 
 30.00 

 30.00 
 39.00 
 45.00
45.00

 
 30.00 
 39.00 
 45.00 
45.00

 302.00 

CRATED:    Material that is skidded or is in any type of shipping container that can be unloaded at the dock 
                                            with no additional handling required.
SPECIAL HANDLING:    Material delivered by a carrier in such a manner that it requires additional handling, such as
 (See defi nitions on back) ground unloading, stacked or constricted space unloading, designated piece unloading, shipment   

 integrity, alternate delivery location, loads mixed with pad wrapped material, no documentation  
 and shipments that require additional time, equipment or labor to unload. Federal Express, UPS  
 and DHL are included in this category due to their delivery procedures. 

UNCRATED:  Material that is shipped loose or pad-wrapped, and/or unskidded machinery without proper lifting  
 points.

CARPET AND/OR PAD ONLY: Shipments that consist of loose carpet and/or padding only require additional labor and equipment  
 to unload..

STRAIGHT TIME:  8:00 A.M. to 5:00 P.M. Monday through Friday
OVERTIME:   5:00 P.M. to 8:00 A.M. Monday through Friday, all day Saturday, Sunday, and Holidays
         (Overtime will be applied to all freight received at the warehouse and/or show site that must be 
         moved into or out of booth during above listed times.)

901 E South St
Anaheim, CA 92805

(714) 254-3410    Fax: (469) 621-5607
FreemanAnaheimES@freemanco.com

Note: Inbound shipments after 5:00 PM during move-in will be assessed overtime charges. 
The warehouse will be closed on September 7th in observance of the holiday. 
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Special handling applies to shipments that are loaded by cubic space and/or packed in such a manner as 
to require additional labor/handling, such as ground unloading, constricted space unloading, designated 
piece unloading, carpet/pad only shipments or stacked shipments.  Also included are shipment integrity, 
alternate delivery locations, mixed shipments, and shipments without individual bills of lading.  Shipments 
loaded in this manner require additional time, labor, or equipment, to unload, sort and deliver.

What is Ground Loading/Unloading?
Vehicles that are not dock height, preventing the use of loading docks, such as U-hauls, fl at bed trailers, 
double drop trailers, company vehicles with trailers that are not dock level, etc. 

What is Constricted Space Loading/Unloading?
Trailer loaded “high and tight” shipments that are not easily accessible.  Freight is loaded to full capacity of 
trailer – top to bottom, side to side.  One example of this is freight that is loaded down one side of a trailer 
that must be bypassed to reach targeted freight.  

What is Designated Piece Loading/Unloading?
Drivers that require the loading crew to bring multiple pieces of the freight to the rear of the trailer to select 
the next piece, having to remove freight from the trailer then reload to fi t or the trailer must be loaded in a 
sequence to ensure all items fi t.

What are Stacked Shipments?
Shipments loaded in such a manner requiring multiple items to be removed to ground level for delivery 
to booth.  Stacked or “cubed out” shipments, loose items placed on top of crates and/or pallets constitute 
special handling.  

What is Shipment Integrity?
Shipment integrity involves shipments on a carrier that are intermingled, or delivered in such a manner that 
additional labor is needed to sort through and separate the various shipments on a truck for delivery to our 
customers.   

What is Alternate Delivery Location?
Alternative delivery location refers to shipments that are delivered by a carrier that requires us to deliver 
some shipments to different levels in the same building, or to other buildings in the same facility.    

What are Mixed Shipments?
Mixed shipments are defi ned as shipments of mixed crated and uncrated goods, where the percentage of 
uncrated is minimal and does not warrant the full uncrated rate for the shipment, but does require special 
handling.  Freeman defi nes special handling for mixed loads as having less than 50% of the volume as 
uncrated.

What does it mean if I have “No Documentation”?
Shipments arrive from a small package carrier (including, among others, Federal Express, UPS and DHL) 
without an individual Bill of Lading, requiring additional time, labor and equipment to process.   

What about carpet only shipments?
Shipments that consist of carpet and/or carpet padding only require special handling because of additional 
labor and equipment to unload.  

What is the difference between Crated and Uncrated Shipments?
Crated shipments are those that are packed in any type of shipping container that can be unloaded at the 
dock with no additional handling required.  Such containers include crates, fi ber cases, cartons, and properly 
packed skids.  An uncrated shipment is material that is shipped loose or pad-wrapped, and/or unskidded 
without proper lifting points. 

What about carpet only shipments?
Shipments that consist of loose carpet and/or padding only require additional labor and equipment to unload.    

for frequently asked questions and material handling estimator tools, go to www.freemanco.com/store



AUGUST 10, 2015

DEADLINE DATE IS: SEPTEMBER 01, 2015

RECEIVING DATE BEGINS:

DEADLINE DATE IS:SEPTEMBER 01, 2015

RECEIVING DATE BEGINS:

R  U  S  H
D O   N O T   D E L A YD O   N O T   D E L A Y

TO:
EXHIBITOR NAME

C/O:

THE ABOVE LABELS ARE PROVIDED FOR YOUR CONVENIENCE.
PLACE ONE ON EACH PIECE SHIPPED TO ENSURE PROPER DELIVERY.

IF MORE LABELS ARE NEEDED, COPIES ARE ACCEPTABLE.

R  U  S  H

S SAN FRANCISCO, CA 94080

FREEMAN
245 S SPRUCE AVE
SUITE 100
S SAN FRANCISCO, CA 94080

SUITE 100
245 S SPRUCE AVE
FREEMAN

WAREHOUSE

TO:
EXHIBITOR NAME

C/O:

WAREHOUSE

BOOTH NO: BOOTH NO: 

EVENT: EVENT: 
The 35th Annual America's SBDC 

Conference
The 35th Annual America's SBDC 

Conference

NO. OF PCS OF PCS NO. 

AUGUST 10, 2015



R  U  S  H
D O   N O T   D E L A YD O   N O T   D E L A Y

CANNOT DELIVER BEFORE SEPTEMBER 08, 2015

TO: 

SHOW SITE
EVENT: EVENT: 

THE ABOVE LABELS ARE PROVIDED FOR YOUR CONVENIENCE.
PLACE ONE ON EACH PIECE SHIPPED TO ENSURE PROPER DELIVERY.

IF MORE LABELS ARE NEEDED, COPIES ARE ACCEPTABLE.

C/O:

The 35th Annual America's SBDC 
Conference

SAN FRANCISCO, CA 94103

55 FOURTH ST
SAN FRANCISCO MARRIOTT MARQUIS
FREEMAN

R  U  S  H

EXHIBITOR NAME

The 35th Annual America's SBDC 
Conference

CANNOT DELIVER BEFORE SEPTEMBER 08, 2015

TO: 

SHOW SITE

C/O:

SAN FRANCISCO, CA 94103

55 FOURTH ST
SAN FRANCISCO MARRIOTT MARQUIS
FREEMAN

EXHIBITOR NAME

BOOTH NO: NO. OF PCS OF PCS NO. BOOTH NO: 



EVERY OUTBOUND SHIPMENT WILL REQUIRE A MATERIAL HANDLING AGREEMENT AND LABELS. WE WOULD BE 
HAPPY TO PREPARE THESE FOR YOU IN ADVANCE AND WILL DELIVER THEM TO YOUR BOOTH AT SHOW SITE TO 
REVIEW AND SIGN. TO TAKE ADVANTAGE OF THIS SERVICE, PLEASE COMPLETE AND RETURN THIS FORM.

For fast, easy ordering, go to www.freemanco.com/store

SHIPPING  INFORMATION

METHOD  OF  SHIPMENT
PLEASE CHECK DESIRED METHOD OF SHIPMENT BELOW  

FREEMAN EXHIBIT TRANSPORTATION 
1 Day: Delivery next business day

Standard Ground

 OTHER AIR FREIGHT

 OTHER VAN LINE

 OTHER COMMON CARRIER

Deferred: Delivery within 3-4 business days
Expedited
2 Day: Delivery by 5:00 P.M. second business day

05/10

Specialized: Pad wrapped, uncrated, or truckload

 Deferred

CARRIER PHONE #:

                  SPECIAL INSTRUCTIONS:

Once your shipment is packed and ready   
to be picked up, please return the Material  
Handling  Agreement  to  the   Exhibitor  
Services Center.  

Verify    the  piece  count,  weight  and  that 
a  signature  is  on  the  Material  Handling  
Agreement prior to shipping out.  

SHIPMENTS    WITHOUT  PAPERWORK  
TURNED IN WILL BE RETURNED TO OUR  
WAREHOUSE AT EXHIBITOR’S EXPENSE.

Freeman  will  make  arrangements  for  all  
Freeman Exhibit Transportation shipments. 
Arrangements for pick-up by other carriers  
is the responsibility of the exhibitor. During 
exhibitor  move-out,  when  time  permits,  
Freeman will attempt a courtesy phone call  
to  your  carrier  to  confirm  the  scheduled  
pick-up.

DESIRED NUMBER OF LABELS:

(415080)

 Next Day  2nd Day

OUTBOUND MATERIAL HANDLING 
AND SHIPPING LABELS

Fax: (469) 621-5607
Anaheim, CA 92805

freemananaheimes@freemanco.com
(714) 254-3410

901 E South St

The 35th Annual America's SBDC Conference / September 9-11, 2015 NAME OF SHOW: 

For Assistance, please call (714) 254-3410 to speak with one of our experts.

CONTACT NAME : PHONE #:

E-MAIL ADDRESS : 

COMPANY NAME: BOOTH #: BOOTH SIZE:   X  

FROM:  SHIPPER/EXHIBITOR NAME:

  BILLING ADDRESS:

CITY:
ZIP/ 
POSTAL CODE:

STATE/ 
PROVINCE:

SHIP TO:  COMPANY NAME:

DELIVERY ADDRESS:

PHONE#: ATTN:

ZIP/ 
POSTAL CODE:

STATE/ 
PROVINCE:CITY:
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(415080)
15-16 SF Premium

_____ N71089 Black Diamond Side Chair  ..    ________  
_____ N71090 Black Diamond Armchair ......    ________
_____ N71088 Black Diamond Stool ............    ________
_____ C210108 Limerick® Chair
                                   by Herman Miller... .......    ________
_____ C210109 Limerick® Stool
                                   by Herman Miller... .......    ________

_____ N720163 Bistro Table 42’H x 30”W  ...........    ________  
_____ N720164 Bistro Table 42”H x 36”W ..............    ________

_____ C220134 Chrome Easel ........................    ________
_____ C220107 Wastebasket ............................    ________  
_____ C220106 Corrugated Wastebasket .......    ________  
 

     Online Discount Standard
  Qty Part # Description Price Price Price Total
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NAME OF SHOW:

COMPANY NAME: BOOTH #:  

CONTACT NAME: PHONE #: 

E-MAIL ADDRESS: 

For Assistance, please call 714-254-3410 to speak with one of our experts.

The 35th Annual America’s SBDC Conference / September 9-11, 2015

For fast, easy ordering, go to www.freemanco.com/store

INCLUDE THE FREEMAN METHOD OF 
PAYMENT FORM WITH YOUR ORDER

ONLINE PRICE
DISCOUNT PRICE
AUGUST 18, 2015

     132.35 
 160.60 
 165.50

 
 90.00

 
 132.35

 

261.05 
 285.30 

63.80 
  25.55 
 19.10 

   145.60 
 176.65 
 182.05 

 99.00
 

 145.60

 

287.15 
 313.85 

70.20 
  28.10 
 21.00 

   185.30 
 224.85 
 231.70

 
 126.00

 
 185.30

 365.45 
 399.40 

89.30 
  35.75 
 26.75 

901 E. South St
Anaheim, CA 92805

(714) 254-3410    Fax: (469) 621-5607
FreemanAnaheimES@freemanco.com
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_____ C130430 Draped Table 4’L x 30”H ..........    ________  
_____ C130630 Draped Table 6’L x 30”H ..........    ________  
_____ C130830 Draped Table 8”L x 30”H .........    ________  
_____ C12404630 4th Side Drape 6’x30”H  ......    ________  
_____ C12404830 4th Side Drape 8’x30”H  ......    ________  
_____ C130442 Draped Counter 4’L x 42”H ......    ________  
_____ C130642 Draped Counter 6’L x 42”H ......    ________  
_____ C130842 Draped Counter 8’L x 42”H ......    ________  
_____ C12404642 4th Side Drape 6’x42”H .......    ________  
_____ C12404842 4th Side Drape 8’x42”H .......    ________

    Undraped Tables - Tables are 24” wide
_____ C131430 Undraped Table 4’ x 30”H ........    ________  
_____ C131630 Undraped Table 6’L x 30”H ......    ________  
_____ C131830 Undraped Table 8’L x30”H .......    ________  
_____ C131442 Undraped Counter 4’L x 42”H ..    ________  
_____ C131642 Undraped Counter 6’L x 42”H ..    ________  
_____ C131842 Undraped Counter 8’L x 42”H ..    ________

FURNISHINGS
     Online Discount Standard
  Qty Part # Description Price Price Price Total

Draped Tables - Tables are 24” wide    
        Note: Only White Drape Color Allowed

     152.50 
 182.35 
 207.65 

 50.75 
 50.75 

  188.75 
 212.75 
 238.10 

 58.80 
 58.80

 

  57.05 
 66.35 
 75.10 

  91.80 
 102.45 
 112.40

  167.75 
 200.60 
 228.40 

 55.85 
 55.85 

  207.65 
 234.05 
 261.90 

 64.70 
 64.70

 

  62.75 
 73.00 
 82.60 

  101.00 
 112.70 
 123.65 

     213.50 
 255.30 
 290.70 

 71.05 
 71.05 

  264.25 
 297.85 
 333.35 

 82.30 
 82.30

 

  79.85 
 92.90 

 105.15 
  128.50 
 143.45 
 157.35

TOTAL COST
Sub-Total ________ + Tax (8.75%) _________ = TOTAL ______________
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SAN FRANCISCO BAY AREA

You may appreciate knowing in advance that union labor may be required for certain aspects 
of your exhibit handling.  To help you understand the jurisdiction the various unions have, 
please read the following:

 DISPLAY LABOR 
By defi nition, the installation or dismantling of exhibits which requires the use of hand tools, or 
takes one person more than 30 minutes, or exceeds ten feet in any direction,  falls within the 
jurisdiction of the Local 510 of the Sign Display and Crafts Union.  You can handle and set out 
the products you manufacture; however, all background materials - display boards, backdrops, 
stands - anything the products are displayed upon, attached to, or made part of, and laying of 
fl oor tile and carpets must be installed by union labor.  Labor can be ordered in advance by 
returning the Display Labor order form, or on show site at Freeman Service Center.

 MATERIAL HANDLING 
The Teamsters Union Local 2785 (and Local 287 for shows in San Jose) has jurisdiction over 
all unloading and reloading of materials.  The Union also has jurisdiction over the operation of 
all material handling equipment - this includes all dollies and hand trucks.

You may hand carry only what you can manage by yourself (one person) in one trip, using 
no equipment.  Since hand carried materials may not come through the freight entrance, 
show management will designate a specific entrance for hand carried items.  Current union 
jurisdiction precludes hotel personnel from delivering material to exhibit booths.

   TIPPING     
Freeman  requests that exhibitors do not tip our employees.  They are paid an excellent wage 
scale denoting a professional status, and we believe that tipping is not necessary.  This 
applies to all Freeman employees.  Any request for such should be brought to the attention of 
a Freeman Representative at Freeman Service Center.

 SAFETY 
Standing on chairs, tables or other rental furniture is prohibited.  This furniture is not engineered 
to support your standing weight.  Freeman  cannot be responsible for injuries or falls caused by 
improper use of this furniture.  If assistance is required in assembling your booth, please order 
labor on the Display Labor order form and the necessary ladders and tools will be provided.

 IN GENERAL 
Craftsmen at all levels are instructed to refrain from expressing any grievances or directly 
challenging the practices of any exhibitor.  All questions arising with regard to the Union's 
jurisdiction or practices must be directed to a FREEMAN management representative.



Equipment Quantity Daily Rate Days Sub Total

20" LCD Flat Panel Monitor $222.50

24" LCD Flat Panel Monitor $342.50

32" LCD Flat Panel Monitor $565.00

46" Plasma Video/Computer Monitor w/ Rolling Stand (Anchor Booths Only) $865.00

VHS/DVD Player/Recorder $172.50

Desktop or Laptop Computer Systems $317.50

Services N0 SALES TAX OR SERVICE CHARGES APPLIED TO INTERNET SERVICES Quantity Daily Rate Days Sub Total

Wired User/IP Address $225.00

EVENT INFORMATION TOTAL CHARGES

Booth Number or Room Name: Event Name: $

Delivery Date: Time: Event Location: $

Show Dates: Show Hours:

Pick Up Date: Time: On Site Contact: $

EXHIBITOR/AFFILIATE INFORMATION

Company: Attention:

Address: City: State: Zip:

Phone # Fax# Email Address:

Credit Card # Circle One: AMEX / MC / VISA Exp. Date: ______/______

Cardholder: Cardholder's Signature:

PSAV @ The San Francisco Marriott Marquis:  780 Mission Street, San Francisco, CA 94103  Fax:(415) 486-8121  Phone: (415) 442-6140 

HIGH SPEED INTERNET

To confirm this order, please fill in the event & exhibitor information boxes completely, and fax to PSAV at the San Francisco Marriott Marquis.  Full 

charges will apply if order is canceled within 48 hours of event start time. Equipment is provided on a daily basis and the rates above are SINGLE 

DAY RATES.  Price includes all necessary cable and labor.  

***PSAV maintains a complete on-site inventory of basic and high end equipment.  Please contact us if this form does not meet your needs.

Equipment Total

2015 Exhibits/Affiliates
PSAV

Total

Tax (8.75% ) on Equipment Total

Service Charge (23% of Equip Total)

VIDEO/DATA DISPLAY PACKAGES
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