Minutes

Board of Directors Meeting
Association of Small Business Development Centers (ASBDC)
: May 31, 2007
' By Conference Call

Board Members Participating: Mark Petrilli (Chairman); Don Wilson (President); Jody Keenan
(Vice Chair); Georgianna Parkin (Secretary); Henry Turner (Treasurer); Al Salgado; Bill Carter;
Jerry Cartwright; Mike Myhre; Becky Naugle; Barbara Necarsuimer.

Others Participating: Lyle Wright; Leonor Dottin; Ginne Rae Gilmore; Carol Lopucki; Valerie
Conti; Doug Gurley; Mike Vanderlip; Liz Klimback; John Massaua; Diane Wolverton; Jim King;
Mike Young; Dan O’ Grady.

Call to Order: The meeting was called to order by Chairman Petrilli at 2:00 p.m. (Eastern Daylight
Savings Time) on Thursday, May 31, 2607.

Approval of Minutes: The Board reviewed the draft minutes of the Board meeting that was held on
April 26, 2007. Bill Carter moved that the minutes be approved. Henry Turner seconded the motion
and the motion passed by voice vote,

Financial Report: Treasurer Henry Turner reviewed the financial statements for April and reported
that the financial condition of the Association is sound. Don Wilson reported that all Association
members had paid their 2007 dues. The Board will review reconciled financial statements for April
and May at its next meeting.

Chairman’s Remarks: Chairman Petrilli commented on the conference call held the preceding day
to discuss the House SBDC reauthorization legislation. He stated that he believes there is consensus
among the Association’s members about the need to protect the network’s population-based Federal
funding. He thanked all the Association’s members who participated in the SBA’s Technology
Summit, especially Vice Chair Jody Keenan who worked on the planning committee for the event.
He stated that the Association had some success at the SBA’s Definitions Summit for Entrepreneurial
Development programs, and he thanked John Massaua (Chairman of the Operations Committee),
Vice Chair Jody Keenan, Don Wilson, the members of the Operations Committee and all the
Association’s members for their work.

Filling a Vacancy on the Board of Directors: The Board discussed filling the vacancy on the
Board of Directors that was created by the resignation of Jon Ryan, as provided for by the
Association’s bylaws. Becky Naugle nominated Jerry Cartwright to fill the Board vacancy created by
Jon Ryan’s resignation, and the nomination was seconded by Jody Keenan. Al Salgado nominated
Doug Gurley, and there was no second. Doug Gurley stated that he disapproved of the Board filling
the vacancy because he believed that the membership had not been appropriately informed that the
Board intended to fill the vacancy. Chairman Petrilli stated that the membership had been informed
by e-mail that the Board intended to fill the vacancy.

Motion: Becky Naugle moved that the Board elect Jerry Cartwright to fill the vacancy
created by the resignation of Jon Ryan, until a special election by the membership is held
during the Association’s Fall Business Meeting in Denver in September. The motion was
seconded by Al Salgado and passed by voice vote.



Appointments to Election and Personnel Committees: The Board discussed vacancies on the
Election and Personnel Committees. Chairman Petrilli recommended that Bill Carter and Carol
Lopucki be appointed to the Election Committee, which is chaired by Becky Naugle. Chairman
Petrilli also recommended that Jerry Cartwright be appointed to fill the Board member position on the
Personnel Committee, and that Wally Kearns be appointed to fill the non-Board member position on
the Personnel Committee.

Motion: Bill Carter moved that Carol Lopucki and Bill Carter be appointed to the Election
Committee, and that Jerry Cartwright and Wally Kearns be appointed to the Personnel
Committee. The motion was seconded by Becky Naugle and passed by voice vote, with one
nay vole.

President’s Report:

SBDCs at SBA Technology Summit: Don Wilson stated that the nationwide SBDC network
was well represented at the SBA Technology Summit. He thanked the SBDC representatives
for their presentations at the Summit, and he thanked Jody Keenan for all of her work in
helping to plan the Summit and the SBDC network’s participation.

SBA Definitions Summit: Don Wilson stated that the nationwide SBDC network had some
successes at the SBA Definitions Summit for entrepreneurial development programs. He
thanked Operations Committee Chairman John Massaua, the members of the Operations
Committee and SBDC network members who contributed comments in preparation for the
Summit.

Franklin-Covey: Don Wilson updated the Board on the Association’s discussions with
Franklin-Covey to make the SBDC network the delivery vehicle for Franklin-Covey training
for small businesses. He stated that the Association’s goal is to train 100 SBDC counselors at
the ASBDC Annual Conference in Denver, to become Franklin-Covey trainers for small
businesses. He said the Association planned to ask each SBDC state director to submit the
names of two of their top trainers, to attend the Franklin-Covey training in Denver.

ASBDC Annual Conference: Liz Klimback, Chair of the Professional Development and
Education Committee and the Subcommittee on Conference Organization, updated the Board
on preparations for the Annual Conference in Denver in September. She stated that the
Committee would soon be sending out a schedule for the conference, as well as thank-you
letters to those who were selected to present seminars at the conference. Don Wilson stated
that Steven Covey had agreed to be the keynote speaker at the closing banquet of the
conference.

I Bank: Don Wilson stated that Donna Ettenson and he met with representatives of I Bank, to
discuss a tool that the bank may be willing to make available to SBDC counselors and clients.

Technology Summit: Jody Keepan reported to the Board on the SBA Technology Summit and the
ASBDC’s participation at the Summit. She stated that the Summit included five presentations from
the nationwide SBDC network, including Caryn May of the Ohio SBDC, Gene Haugen of the Oregon
SBDC, Joe Dance of the South Carolina SBDC, Don Martin of the Kutztown SBDC and Deborah
Schueneman of SBDCNet (affiliated with the Southwest Texas Border SBDC). She stated that the



event gave the nationwide SBDC network an excellent opportunity to showcase its technology
initiatives for small business.

Definitions Summit: The Board discussed the SBA Definitions Summit for SBA entrepreneurial
development programs. Chairman Petrilli, Don Wilson, Vice Chair Jody Keenan, and Operations
Committee Chairman John Massaua participated in the two-day Summit. Among the agreements
reached at the Summit was a decision to define initial consulting sessions as hour-long sessions
including preparation time. The ASBDC will continue to work with the SBA to conclude the
discussions from the Summit.

Legislative Update: The Board discussed legislation in the House of Representatives to reauthorize
the SBDC program, which creates 10 SBDC competitive grant programs. Chairman Petrilli stated
that he believes the Association’s members are in agreement that population-based Federal SBDC
funding should take precedence over funding for any new competitive grant programs. Board
members agreed that the network’s population-based Federal funding should be protected at the
authorized funding level of $135 million.

Doug Gurley asked how the new competitive grant programs came about. Jim King stated that the
programs originated from a group of SBDC state directors who came together to consider the
network’s needs. Diane Wolverton stated that the Association needs to address the issue of how
policy is developed by the Association. She stated that members of the Association and the
nationwide network need to work through the Association’s organizational system. She stated that
the Association has adopted resolutions in the past to make it clear that it 1s not appropriate for
individual members of the network to take actions in the U.S. Congress that impact the nationwide
SBDC network without working through the Association. She suggested that the Board address this
issue through a resolution that will not be ignored by members of the network. John Massaua stated
that the Association’s members need to work together and speak with one voice on policy and
legislative matters that impact the nationwide SBDC network.

Don Wilson suggested that Association members who have House Small Business Committee
members in their states write to those Representatives, to ask that the reauthorization legislation
protect the network’s population-based Federal funding at the authorized level of $135 million.

Motion: Mike Myhre moved that the Association work with legal counsel to develop
language for the reauthorization legislation to protect the nationwide SBDC network’s
population-based Federal funding at the authorized level of $135 million. The motion was
seconded by Becky Naugle and passed by voice vote.

Technology Counselors: The Board reviewed a paper prepared by Carol Lopucki (Chair of the
Technology Taskforce), on the history of the Association’s role in technology training and
recognition for counselors who complete technology training. Chairman Petrilli stated that the Board
will discuss during its meeting in June the Association’s next steps regarding recognition for
counselors who complete technology training.

SmallBusinessHelpDirectory.com: The Board discussed a proposal from Jim Hogge that was
originally presented to the Board at its meeting in April. The proposal is for the ASBDC to be a
partner in the development of a website to help SBDC counselors find providers of different types of
business insurance for their clients. The Board decided to ask Jim Hogge for additional information
about the proposed website.



Visit by Legislators from Mexico: Al Salgado stated that a group of legislators from Mexico would
like to visit the United States, and he asked for the Board’s thoughts on the trip.

Preparations for the Board Meeting in Chicago: Chairman Petrilli stated that he would give
Board members direction about materials that the chairs of committees, task forces, the Associate
State Directors Working Group, and interest sections should prepare for the Board’s meeting in June.
Barbara Necarsulmer stated that the Board should discuss during its meeting in June how to avoid
problems in the future relating to individual members of the Association taking action on legislative

matters without working through the Association.

Adjournment: Al Salgado moved that the meeting be adjourned. The motion was seconded by
Mike Myhre and passed by voice vote. The meeting was adjourned at 4:15 p.m.

Next Meetings of the Board:

s The next meeting of the Board will be in Chicago on Wednesday and Thursday, June 27 and 28.

o Regular meetings of the Board are held by conference call on the fourth Tuesday of each month,
at 2:00 p.m. (Eastern Time).

v Carol Lopucki, Chair of the Technology Taskforce, will write a past-present explanation of
the Association’s role in technology training and recognition for counselors who complete
technology training.

@ ASBDC staff will send out a state Chrisman release form so we can get state Chrisman data.

@ Bill Carter and Mike Young will draft a document showing the need for additional
accreditation funding.

@ Board members Al Salgado, Bill Carter and Mike Myhre will propose a long-term plan for the
Association’s web resources; and the Board will create a technical group of SBDC network
members to consider the look and feel of the Association’s web resources.

@ Don Wilson will continue working with USASBE leaders, foundations and Bob Mc¢Kinley on
publishing a paper about the qualifications and role of a state/regional SBDC director.

@ ASBDC staff, in cooperation with the International Trade Interest Section, will seek a
Memorandum of Understanding with NASBITE that acknowledges the SBDC role in
international trade counseling for small business and recognizes the NASBITE certification as
the certification standard for SBDC international trade counselors.



