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ASBDC Board Conference Call Minutes
August 13, 2013

Call to Order Chairman King called the meeting to order at 11:05 am Eastern Standard Time.

Board Members Present: Chairman Jim King; CEO Tee Rowe; Diane Howerton, Secretary; Mike Young;
Treasurer, Jim Heckmann, Christian Conroy, Mark Petrilli, Allan Adams, Brett Rogers and Mary Peters.

Absent: Georgianna Parkin.

Approval of the Minutes: The July 8, 2013 conference call board minutes were approved with a motion
by Brett Rogers and seconded by Allan Adams. The minutes were unanimously approved.

Financial Report: Donna Ettenson reported that conference registrations are behind about $70,000
when compared to last year. In addition, there are eight government agencies that will not have
exhibition booths, which is a loss of $24,000. That being said, the balance sheet still looks positive. It was
mentioned that 13 state programs have not paid their dues, therefore letters are being sent this week
for payment request.

Regarding conference:

The Association has exceeded the room block guarantee commitment at 119% so, even with some
attrition, Tee is not concerned about meeting the contractual commitment. They have not contracted
with another hotel but are recommending the Rosen Plaza Hotel as an overflow property, which is
across the street from the Peabody. Rosen Plaza Hotel reservation number, 1-800-627-8258.

The State Department’s effort to promote the Small Business Network of the America's Program has
increased in significance along with their overall Conference participation. Tee addressed the important
implications to the SBDC as a long-term investment on the potential future and growth of the SBDC with
this collaboration with State. Tee encouraged the Board members to reach out to their liaison groups to
inform them of the Wednesday meetings and to encourage their participation; to meet and interact
with these representatives for potential relationships for import and export opportunities. This is a
tentative first step which is an outgrowth of former Secretary Hillary Clinton’s “Pathways to Prosperity”
when she mentioned the SBDCs very strongly. Tee said, "Former Senator Kerry, now Secretary Kerry
knows the SBDC program and is a supporter of our program.”

Legislative Update: Christian Conroy and Tee conducted two legislative webinars focused on advocacy
and outreach that was well received. In addition, Tee highlighted some Capitol Hill issues:

Tax Reform and closing loopholes on one side of the isle with the administration wanting to increase the
budget.

There is political infighting on appropriation bills.

There is a shift with internal politics between the two parties where the leadership is not in as much
control or no control. The junior politicians are being more proactive causing a shift in power and
influence.

Tee also indicated there is an effort to develop a “grand bargain.”
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Jim discussed the EDMIS working group meeting last week in DC which was representative by Allan
Adams and Mike Young from the Board plus, Janice Washington, AZ and Linda Rossi, VT. Their focus was
on the administrative burden due to the additional data collection required for all clients (training and
consulting) with the proposed new 641 intake form.

Jim talked about his unplanned discussion with Karen Mills at a Hurricane Sandy event in NJ where she
was imploring us to halt our opposition to the 641 data collection form, implying that our opposition
was counter to Congressional wishes and she viewed this as a legacy project for her tenure. He tried to
politely indicate we were very opposed due to the added burden. He did say there was a positive
component from her that she has instructed staff not to continue to nickel and dime us on budget cuts; |
asked if that meant we could expect a change in attitude by the Agency? Her response was to ignore the
question.

Allan Adams indicated the agency is looking for a means to capture impact and demographic data on a
consistent basis and in a more uniform process. The problem: SBA has not been able to pull the data
from EDMIS.

Jim King asked Tee to reach out to OMB, which he plans to get an appointment to discuss our concerns.
Both Jim King and Mike Young indicated that the critical data points that SBA would like are already
being collected by the SBDCs and Chrisman surveys. Allan said they are very close to agreeing on
common questions and data points. The problem is who to survey? SBDCs survey 5+ hours; SCORE
anyone and WBCs none because they cannot afford to do so. Mike and Allan agreed that we might need
to develop some new methodologies on this process.

Mark Petrilli asked if there is anyone who can stop this process and what next? Tee explained the
process on what could happen after the comments are collected.

Amend and publish as amended
Publish without comment
Withdraw

Tee will reach out of the Office of Information and Regulatory Affairs to request a meeting.

Jim King emphasized that we really need to flood the comment period. Tee will send out the links for
online comments. Tee also suggested sending the letters to him and he will make copies to take to OMB
and SBA. Christian suggested sending out daily updates on the status of this letter campaign. Brett
Rogers reported that his liaison states are getting the letters out.

Old Business

Tee said that on August 22, 2013 there would be a Kingonomics (?) conference call with Northern
Virginia and the Maryland SBDC. The Association is donating $5,000 and he is considering budgeting this
activity and wants to have the Board consider this activity.

The Southern Christian Leadership Council is coordinating an event around Dr. Martin Luther King’s “I
have a Dream Speech.” There will be a Day of Entrepreneurship event and Tee is working State Directors
Darrell Brown, District of Columbia, Renee Sprow, Maryland and Jody Keenan, Virginia on conducting



some programs. This will be a good outreach activity for the SBDC as we are considered a major
sponsor. Mark Petrilli requested that Tee send information to the Board on this activity.

Tee said they received 5 responses from the RFP to update the website. The website update will begin
after conference.

Christian Conroy asked if the Disaster Bill passed with Tee indicating it was approved in the Senate but
still in committee on the House side. Nothing has happened on the bill. Christian recommended the
need to explain the CR and sequestration to the membership next month.

New Business

Tee discussed the eLearning platform with Global Classroom, which is effective and free. They are
building a catalogue of learning opportunities to share with the SBDC. There are three states interested
in a statewide platform because of the capacity to:

Educate SBDC staff and center directors
Courseware standard and a program, which can create local subject matter experts.
This helps with service to rural and large geographic areas.

Global Classroom will be at conference as an exhibitor.

Tee relayed that Laurie Rains at Intuit said that the company is donating a 30-second spot at the Supper
Bowl for a small business to have a free spot. The title of the campaign is “Small Business, Big Gain.”
There will be more details about this at conference.

Mary Peters discussed the Coleman Report as a training opportunity for networks. They were able to
negotiate $289 a month, per network with unlimited access. She indicated that Bob Coleman will be
attending conference a leading a session. She proposed to the Board to consider endorsing on a
national level.

MOTION: Jim King made a motion to have Mary to work with Coleman on arrangements for training on
a national level and report back to the Board. Mark Petrilli seconded. The motion passed.

Mary suggested for the 2014 Conference the tagline be used America’s SBDC. Mark Petrilli indicated this
is being done.

With no further business Brett Rogers made a motion to adjourn and Mark Petrilli seconded. The motion
passed and the meeting adjourned at 12:11 pm EST.



