
OHIO DEVELOPMENT SERVICES AGENCY
EMPLOYMENT OPPORTUNITYPRIVATE 

Job Title:   State Small Business Development Centers (SBDC) Director
PN:  20090440
Job Classification:  Administrative Staff

Civil Service Status:  Unclassified, Exempt
Starting Salary:  $75,000+ yr. Based on qualifications    (Electronic Payroll Direct Deposit Required)

Division:  Business Services/Business Assistance


Location:  77 South High Street, 28th Floor

Supervisor:   Deputy Chief, Business Services Division
DATE POSTED:  JUNE 17, 2015 
DEADLINE FOR APPLYING:  JULY 10, 2015   

	ALL applicants are strongly encouraged to address the position specific qualifications along with their application &/or resume & cover letter.  Those who do will have supplied position specific information which will enhance the presentation of their credentials.


Job Duties:  

State Director of the Small Business Development Center (SBDC) Network

Serves as State Director for the Small Business Development Center (SBDC) Network: performs activities that impact directly or indirectly small business development, export promotion, & manufacturing assistance services (collectively the Small Business Development Center Network), including larger office strategy & operations: Works with program staff to lead & manage the Small Business Development Center Network, including the Small Business Development Centers, the Latino Small Business Development Centers, the International Trade Assistance program, the Manufacturing & Technology Small Business Development Centers, as well as the Women’s Business Program & some indirect small business procurement activity;  responsible for overseeing the development & implementation of training & network staff development plans; responsible for all metrics reporting internally & to the U.S. Small Business Administration (SBA); works to ensure there is coordination, inclusion, & alignment among all of the State’s business assistance centers.  
The SBDC State Director is a senior manager who shall direct & monitor the program activities & financial affairs of the SBDC network to deliver effective services to the small business community; ensure the SBDC's compliance with applicable laws, regulations, OMB circulars & Executive Orders while ensuring alignment with both agency & contract goals; implement the Cooperative Agreement & serve as the principal contact point for all matters involving the SBDC network.
Leadership, Management, Strategy, and Other
Responsible for leading & managing program staff to achieve the vision of becoming the best SBDC network in the country: Together with  Division leadership, Human Resources & other stakeholders, continuously develops, mentors, trains, & evaluates existing staff; recruits & retains talented staff; helps to drive, lead, develop & implement organizational & cultural change in alignment with the direction set by Division & Departmental leadership; allocates human & financial resources to achieve the vision & manage the overall workflow for the SBDC program; fill in &/or allocate resources for any program staff in the performance of his/her duties as needed; responsible for managing budget & payroll.

The selected candidate shall develop & implement a comprehensive & holistic strategy focused on delivering resources to small businesses & entrepreneurs to assist in their start-up & growth: Works with internal & external stakeholders to develop national benchmarks for the program’s performance given its & the agency’s mission, vision, values, & goals; responsible for performance of the program staff; together with Division leadership, works on the development of a strategic plan & its alignment with the Agency Strategic Plan; develops & tracks performance metrics & goals in alignment of that plan; together with Division leadership & other stakeholders, assists in the development & implementation of performance analytics, workflow management, reporting, & customer service using appropriate tools;  works with & through staff, agency Communications, & outside consultants (as needed) to develop & implement an outreach & communication plan focused on effectively & efficiently communicating information about available resources for business & entrepreneurial growth through a variety of mechanisms.
Responsible for leading, managing, coordinating, &/or addressing specific issues that directly benefit small businesses & entrepreneurs through technical and other business assistance programs; works with other Business Services Division staff & agency leadership to craft strategy which develops these areas to be best in class nationally; & demonstrates a commitment to customer service performance standards in alignment with agency’s promise to deliver service, support, & solutions to customers.
Position Specific Qualifications:

1. A Bachelor’s degree focused on business, management, economics, or public administration (Master’s degree preferred).

2. At least five years of relevant experience, which must include program management & supervisory experience.

3. Previous experience running a small business or holding a strategic management position with a private sector firm preferred.

4. Knowledge/experience managing federal grant programs, OMB requirements, &/or negotiating such agreements.

5. Experience in performance management, continuous improvement, & other quality driven, customer-oriented management strategies (i.e. Baldridge, Kaizen, etc.).

6. Proven experience in building & maintaining a broad spectrum of partnerships & working with a diverse client base.

7. Familiarity with private sector financial reporting tools (i.e. income, balance sheet, cash flow statements), sales concepts & management practices.

8. Knowledge of federal, state & local business development issues.

9. Experience developing & managing an operating budget.

10. Excellent communication & presentation skills.

11. Working knowledge of computer software programs including spreadsheets & database management, as well as skill utilizing all forms of wireless devices to enhance work productivity.
	The final candidate selected for the position will be required to undergo a criminal background check.  Criminal convictions do not necessarily preclude an applicant from consideration for a position.  An individual assessment of an applicant’s prior criminal convictions will be made before excluding an applicant from consideration.


TO APPLY, VISIT THE STATE OF OHIO WEBSITE AT:  http://careers.ohio.gov
Ohio Development Services Agency, Human Resources Office

77 South High Street, 27th Floor, Columbus, Ohio  43215

(614) 466-2072     Fax: (614) 644-9030

The State of Ohio is an Equal Opportunity Employer
